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Creating an Account (New Users)

1. Navigate to https://masterskill.co.za/ and select the red UNISA button located at the
top right-hand side of the page.

v (O (26) WhatsApp X | M Masterskill X 1) Masterskil x B - (=] b

€ 5 C % masterskillcoza Qax @20 O :
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T o e R - | 2)con
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Free Digital Literacy Content

Master your skills now!
e ' H
Now Available! B
Tell Me More Register User Guide SAQ;
Materials NQF ¢

— 90 ©Bs =% . (¥
= v A ¢
Free Al Fluency Content s NG, Do
Now Avaﬂable! Certifications Learning

Tell Me More Register User Guide

Who is Masterskill?

Masterskill, founded in 1995, is one of South Africa’s leading providers of IT and Business
educational content and services to training centres, tertiary education institutions and corporate
organisations.

I

2. Please click the red User Guide button located next to the UNISA button to access the
“Unisa Ordering and User Guide". This PDF document will assist you in placing your
orders and getting access to your digital learning material.

Throush stratesic o e steive o deliver 2 guick turn argund time when the latect

3. You will be directed to the registration page:

¢ = it g ap=rey Gequastieet P
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# Important:

Before procenting M tegaTaIon, plesse ke 8 MOMEnt 10 fead the informancn bekow carefully.
Deer Leaenes,
Welcome b your lesmg uney!

Wt segtering as the Learming Managerent System (LUS) you would somnally be fegated 5o erta 2% instiution Code Ths code i
srovcee by for sceoure.

v

e regerds,
The LIS Support Team

4. Click on Continue Registration button.
5. Complete all the required fields (*) on the Registration Page as explained below.
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M Masterskill LMS X | M Masterskill X 1 Masterskill LMS x B
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masterskill

REGISTER

From this page you can register to the platform; follow the instructions below and fill n the fields properly
+ Youmust fil the mandatory fields, marked with the symbol *
+ The password must contain at least 6 CHARACTERS
+ The password must contain CHARACTERS and NUMBERS
+ Youmust accept the privacy policy

Institution Code * Email +
ACCO18S
Confirm Email * First Name *
Last Name * 1D Type
No value -
1D Number / Passport Number Gender
No value v
Race Institution Name *
- No value - e
company Coll Phone Number
Other Contact Number * Language
english v
Password * Confirm the Password *
PRIVACY POLICY

Any informatian collected by us, relating 1o an identifiable person, shall be used only in accordance with the procedures and for the purposes that are here acknowledged 1o
the data subject and where the latter, s required by law, has expressely consented,

User login and private area
User newsletter

- User custom content purpose

in handiing this information, accuracy and precision shall be met 10 ensure the integrity and quality of

if you have any contact us.

1accept the terms of the privacy policy

At the top-left hand side of the form, the correct Institution Code has already been populated for
you: ACC0185 as shown below:

REGISTER

From this page you can register to the platform; follow the instructions below and fill in th
o You must fill the mandatory fields, marked with the symbol *
o The password must contain ot least 6 CHARACTERS
o The password must contain CHARACTERS and NUMBERS
* You must accept the privacy policy

.

ACCO0185

S —

Once you have completed all the requested details, check the | Accept the terms of the privacy

Register

policy check box. Click on the blue button.

(o | accept the terms of the privacy policy
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8. The following page will be displayed:

masterskill

education through innoavation

REGISTER

Thank you for registering on our platform

In order 1o ensure that you have indeed registered, we have sent you a confirmation email

Please click on the link in the email o activate your account and access the system.

v M Masterskill X | M [#8115] SYN-370: Knowledge ¢ X | {8 New Tab X MM Masterskill > Register X+ - a X
« > ¢ 25 online.masterskill.co.za/index. php?modname=login&op=register&reg=guest G aQ W e & 0 o
-] M M Masterskill » Organi... [ All Bookmarks

9. Navigate to your email account and look for the registration email. You have 72 hours to accept
the registration. The email you receive will be like the sample below:

pe BED <cymVvexO -+

M Masterskill » Course X M Please confirm your registration X [Tl SynrgiseLearn x| + o = a X
< C O & mailgoogle.com/mail/u/0/#inbox/FMfcgzGkXSSVJINjNSvIBWhDHbcBgNvV ® o :
i Apps  ® Financial Reports [ ClickUp @l IT Tickets == JetWeb we Welransfer @ MSKOIdLMS @ Synrgise SCORMS Wy CompPressJPG M OnlineMSK » [ Reading list

M Gmail Q  searchmail - o ® = @

&

g 06 § & 0 € b e 2 < > mr B

o[}

Please confirm your registration request inboxx

noreply@masterskill.co.za via smipcorp.com 2:58 PM (1 minute ago) Yy 4

o~
We have received your subscription request with the following information:

UserID : becamberpark@gmail.com
Password : (N

To complete the registration process, please click on the link below, (or copy it in your web browser address bar) o+
http://online. co.zalindex.php?modname=login&op=register_opt&random_code=6948c36e835da4024bf96c81400fd010
This request will be valid for the next 72 hours
This email was sent from your SynrgiselLearn Platform, you can click here to unsubscribe although we highly recommend that you don't so as to ensure you continue to receive
Nor notifications from the platform
Star
>
10. Click on the Registration Link you received. The following page will be displayed:
M Masterskill > Course X | M Please confirm your registration X M SynrgiseLeam X M Synrgiselearn x| + o =} X
C (O @ online.masterskill.co.za/index.php?modname=login&op=register_opt&random_code=6948c36e835dad024bf96c81400fd010 Q ° :
1 Apps  ® Financial Reports [ ClickUp @l IT Tickets == JetWeb we WelTransfer @ MSKOIdLMS @ Synrgise SCORMS W CompPressJPG M OnlineMSK » Reading list

masterskill

ugh

REGISTER

Your Registration Has Been Confirmed.

<< Back to login page

-3-
Unisa Ordering and User Guide_rev2.0, 2026-wrd.docx
To find out more about all of the products and services from Masterskill, please visit www.masterskill.co.za



http://www.masterskill.co.za/

UNISA User Guide

11. Click on the << Back to login page link. The following page is displayed:

M Masterskill LMS X 1M Masterskill LMS

C % onlinemasterskillcoza ax 620D O

@ M Masterskill» Organi.. M Delete Link 5 Slack-Synrgise @@ TCS-DemoSite @ Solution Providers- © Oiscovery @ AlCents-Leamer @ OpenAl [} GIFs @ Outlook Web € MSK Facebook [ Al Bookmarks

Forgot Your Password?

TRAINING
—— MATERIALS

12. Fill in your newly created Username and Password and then click the red
button. The Terms and Conditions page is displayed the first time you log into the system:

TERMS AND CONDITIONS

Dprram o (%) 14 | Mol (%) L34 hoata the v met smem | Mamtarsh i “arce wd daracs 1o Ty e smem | Mantars l Barelre mlers 1 Syrrcguet mam (1) 14/ Mustarskl (%) L By s O Spreyaed sum
Mamtarsh (Vo ) s e s 5 i L by ol e s condinorn s of Sarca”) Syt aer. | Masiard s i 2/ 1> aaiata 01 Hurge e larrm of Zarve frcam v 1 tame mOluas rhcn Ary
o ot U g cx aruce e LT Zaraca, A Do et o o 1t @ o, sl e e 5 e Tt of Sarvicn Cotraand cee o e Service sher @7y mich e thel GRS you Coreert © mh
CHarmgen 120 o o s cusrart e, o B T o ey e @ v of Sarwcn. Vesasace of vy of e e tukcon mad el 1 D ernaneon 1f s ACTAS. Wbl Syt iyt s Nnatarsh b corom
ot cortart e e arvn you urchareand and arve et Sprvgemt ar | M sl vt be e a5 e Cvtart oetad o e arvie e pou ncrwtesems ey b exgrimed © s rfitried reswesta 1o e 1o e
Do S o o e ok
ACCoumT Temas
1. You must e 8 human. Acocunts registared by “Bots” o other atomatad methods are ot paried
2 You mumt provids your lagal Al nama 3 vald ema addresa, and any Ofher Inforenon fequastad In Order 10 COMEKENs the SO PrOCSSA.
2 Your login my only be used by ne parson - 3 SinGHs login sharnd by muDLe PeCEe 15 NGt parTITISd.
4 You are maponatie for marsieing the secuty of your a0count and password. Syrvselasm / Mastarsiel cannot and wil ot be Kabie for any K0S of dage from your faflurs 1o Comgly Wit this securtty
cbiiganion.
5 You are saponaitie for 3 Contart pOstad ad ctIviy Thiat GCOLS RN YOUI SCOCUIE (646N Wham COntant 1 poted by Othars who have S0COURES andsr YOur S0COURE). You Shall Rct Cantravens any
Syrvoysateam / Mastersid o subsidary 1T or any offer policien.
& You may not use the Sendos for any flegal or nauthonsed puposs. You MUt 0L In the use of the Sarvice, viokats any aws In your Jarsdksion (Including bt nat imited 1 COpyTght laws).
TN A
1. You are solely responsitie for properly canceling your sccount. An amal of phons raquest 1 Cancel your Scoount i mquired for the cancelistion. SIly use e HelpOssk featurs of ol
arnairmastershil oo 72 10 cancel your accourt
2 Syrmgselear / Mastersial, &t ¥'s scke dscraticn has the right 1 suspend or terminata your acocunt and refuse anty and all Current o fufure ue of the Servios for any FaaacR o any Time. Such teminanion of
the Service wil reauft in the deactivation or dketion of your ACOCLR OF YOUr 800865 10 your ACCount, and e forfemre and reinqutshrmant of il content I your Acourt.
2 Syrwymal.aam / Mastersksl mearves the ight 1 Fehuma Sarvics 10 7 ot 15 wn dscretion and at any ma
4 e claim m0 Italactusl property QM ver the Materal you HIOWAS 10 The Sarvios or Mataral avarlatie On the Sarvie, unkess for amy rasaon whatsosver Intallactusl proparty In the materal belongs 1
Syeveyastean / Mastersidl or any of 13 sutacianes or ffilated entities in tarma of any Contractal or offhar GHIIGINORG  Your e and matenafs LEIcaded remain yours f CCpYTGt and other Inteflactul
Proparty vests In you o the time that the matartal 13 uploaded.
& Syrwgrmal.sam / Mastersisl doss not re-scean contert, but Syngiaelsam / Mastarsidl and R dasires havs the right (but Aot the GHGIUICR) In Thar scka dIRCSER 1o hume 1 feMOve any Content Pat I8
ovaiabie v Pe sarica
& Tha look and feet of the Service 1a Copyightied. You May NGOt GUpRCIR, COpY Of MeuSe any FOON of the HTML/CSS, Jvascript, or el Mg ¢/eTants or COCARES WEhOUt EXGFESs wiTTIan perTission from
Spvgseleam / Maswrsidl
Temas or e
1. Your use of the Service |5 #t your sole risk. Tha senice s provided an an 'as i and “as avallabile” basis.
2 You understand that Syngiaeasm / Mastersidl uses thicd Party vendors and hOBInG PArtners 1 POV e nacessary hawar, SOMWar, networking Storge, and relsted lchRokogy raqured 1 fun the
Servca.
2. You must a0t madify adapt or hack the Sarvice or modty ancher websta 50 a3 10 fal sty Imply That 1 1 asaocisted with e Sendos
4 You agrae not 1 procuce, duplices, copy, sal, resall or explcrt pOrtion of e SErvic, 156 of the SErvics, or 300853 10 the Sanace Wit the SXpress weiten permission by SyrrgseLaam / Mastarbil
5 e may. it have 0 GEAQINOR 10, remove Contert and ACCOLITS COntaning Content that we dSSerTng in cur Scke AICTERON are UniawhA, ofensve, Bretaning, ibekous, detamatary, pOmOgFEHic, 0Ds0mne
or ctharwiae chyactionsbie o viokates any party's Kntellectusl property or thase Tanms of Serdos.
& W rutain he IGh 10 Contact you o KM 04Ime Wa emall. You Can mOve yoursel! easlly o the rkatad ComTTLRIGafion ket
7. Vertal, physical, wettian or offer abuse (ncuding thrests of abuse or retrbution) of any Synriselasm / Mastarsiel Customer, amployes, mamber, o offoer wil rat in Immadiste acoourt Sermination.
£ You nderstand that the technicel processing and traramiasion of e Serdon, Inchaing your Contart, may be tranafeTad unencryFted and Evclve

- taramtasons over WS networks and
+ changes %o conform and adagt 15 tacheios requirements of CONNSCING REtwors OF evoss.

9. You must not pkosd, pos, host, or raneTit unsclated e, SMSS, o ‘et messages.
10. You must A0t trareYE any wormS Of Wuses or any code of & GestCtive naRFe
11. Syregimat.aam / Mastersidl doas not warrant Shat

* the senics well mast your specific requraments,

+ the service will be Unimsrupted Timey secum, or encefree,

+ the rasuits Sat may be Gbtained $0m the use Of S0 aarvice wil b accurte of rflatie, the Qualily of any EFOGUCES, Services, Iformiation, or Othar materal purchasad or cbtainad by you thiough e serice
i mest your epactaticns, and

+ anyemors in the Sarvice wl be comacied.

12. You expressly undarstand and agree ot Syergyset.eam / Masterskdl thall not ba Rabie for any diract, indivact, Incidantal, spacial, consequerial or ewsrmglary daages, Induding but not Amited 9, damages
for 154 of profits, goodwe, use, data or Cthar Intargitie (06ses reatting Fom

+ the wse or the lnabiity 10 use the serios;

+ thacoat of procuremant of sbamite goods snd sarvices resting from amy gooda, data, Information or services pUFchaed of bRSINGd or Massages recstved of ranaactions entared o Brough or fom
the senvas:

+  unauhonuad acoess 1 or aerstion of your TaNAMISSORS o JINX
Statamants or Condct of amy thard party 0n the serice

+ or any cither matter relating 10 the servce.

12 The tatre of Syrvgiaat.oam / Masterskil 10 exarci s or Gniorce any At or provisian of tha 1 of SErvos Shall ACK CONSITAS 3 waher of Such NGt of proveson. The Terms of Sarvice Conatites he
s agreamant batwosn you and Sygiselacm / Mastersidl and govem your uas of e S6nacs, parieding any rior agresTants between ys nd SyvgeLadm / Master sl (Rluding bt nat lrrtad
0, any prior versions of e Terms of Sercs).

14 Quastiona st tha Terms of Sarvice and any report slating 1 Contraventions of S POy or Misuse o Stume of 45 S6rice shauld be sent 1. dane@mastersiilco.za

-~ =

13. Click the | Agree check box to accept the Terms and Conditions.
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14. Click the Continue button.
15. The Home Page will be displayed:

v M Masterskill X Y [#8115]SYN X ® NewTab X M Masterskill X M Inbox (23) x M Please confi X M Masterskill | X + — o X
& (6] 25 online.masterskill.co.za/main QU © 2 e} o

a2 M M Masterskill > Organi [ All Bookmarks
= masterskill

Dianne Lucciani TRA I N I NG
MATERIALS

Global vendor content
that empowers each
individual to develop to his
or her fullest potential.

‘/

My Courses

View all courses

inprogeess NotAtempted ACCESS
0/0 LEARNING RESOURCES MY COURSES
Courses Completed —

/
My Rank
htps://online masterskillco:za/main# CALENDAR -

Ordering Your Material

1. From the menu bar on the left side of the page, click on the link called Online Bookstore.
2. Scroll down to find the UNISA Textbooks tile and click on it.

i @ 555 M Mestrsl GrimeB.. [l Gt

masterskill

A vanety o choges rom

e

Business Skills
(sa7)

‘web Dev and Mobile
8

masterskill

nMma e

3. The books that are available to purchase for print, will be displayed. For example:
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Certiport |E] LogicalOperstions.. [ Gt Acmin ] £55 N Masteril Onne .. [ Geti Stent Pov. @) Mastersess [ Dropba

masterskill [ e o | LMSA Teibools . . -

UNISA =
CompTIA Network+

Certification
(Exam N10-008)

e v

CompTIA Hetwork-
Certifcation (N10-008),

4. For each item you want to add to your shopping cart, click the Add button.
5. The item will be added to your shopping cart at the top-right hand side of the page.

v Masty MS x = o
€ [¢]
e B Gt 00
masterskill
TRAINING
MATERIALS
Global vendor content
that empowers each

individual to develop to his
or her fullest potential.

COMPUTER

o
. ;?é!aﬂ‘ffv‘s“f";g 3 " .o TECHNICIAN
K olps s Nl
Oiytal Bocks. i Doits books i Oxpal Bocks. Digytal Books
QCT0 0C-1 it QCTO OC-118699 Clowd QCTO 0C-101408 Computer
Analyst, NQF LS Practitioner, NOF LS ‘Adminestrator, NQF L4 Technician, NQOF LS.
faeap
Anificial imelligence Business Skills Centiport-CertPREP Tools CompTIA
(45) (sa7) m =7
6. To continue with your order, click the Shopping Cart icon.
82 | ® Mastersi#BMS M Gmail Masterskill IMS @) Certipot B Logical Operations... [ Gmetrix Admin 18 €55 Mastersiil Onine B... [l Gmetrix Student P <) s [ oo @ Mo -let
° masterskill
Important: Since printed books have been added to your cart, all digrtal courses in your cart have been removed x
UNISAZ=  CompTIA Networks Certification (N10- Printed Order Summary Select Payment Method
‘".:‘.:.": 008), Student Edition
e Net Total (i R2200 .
List Price R22.00 R1.00
ol ,

Sub Total (Exc. VAT) R 22.00

o vl be available during office

Please sy

hours to take

Delivery Type @ Domestic Delivery - Anywhere within the
Republic of South Africa.

nternational Delivery

7. Before confirming your order. Please note that a delivery fee of R95.00 is added to your cart
automatically. Kindly be aware that if you add digital items from the bookstore along with a
printed book, the digital items will be automatically removed from your cart. Digital products
must be ordered separately. You will be asked to Confirm your order.

8. Select the type of payment option you would like to use. For example, Credit Card or EFT.
9. Complete all the fields to finalise your order and select Proceed to Checkout.
—-6-—
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° masterskill o

Budingame
Opiona)

O
Pomitods
=

Netes !

= e

10. As an example, we have used the Credit Card option. Enter the payment details and click the
Submit button. If you have used the EFT option, the screen prompts will be different.

Pay via Card
Tot 4 Pay
ZAR 26.45 First Name Last Name
Merchant
Card Number *
s
Reference
Expiry Date * cw*
Month v Year v -
terms and conditions

11. Once the order has been processed through the banking institution, the following page will be
displayed.

° masterskill

Order Status

+ Success! Your order has been placed successfully. Your order number is UNO00001

« To access the content that you have just purchased, please CLICK HERE.

« Al orders placed from Monday to Friday will be fulfilled within 3 to § business days. Should your order be received after 12PM on a Friday, your order will be
processed on the following Monday, Orders received on a public holiday will be processed the next working day.

12. You will receive an e-mail confirming your order number. For example:
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o] ") 7 . ¥ Masterskill Order Notification - Printed Books (Order #UN00000T) - Message (H... L Search - a b

File Message Help Acrobat

S Ignore m 'El‘ ] 9] [ [BMeeting | [@0) | imoices > To Manager DJ/ [ Rules - ~ B3 F]j £ AJ;\ ch C)\

— 9 —2 oo . - & 0@ <) axa

EiMv ] Team Emal Done - & Send to OneNote ©-

fylunk~ Delete Archive Reply Reply Forward o Al Move Mark Categorize Follow Read Immersive Translate Zoom
Al

More ™ Apps ) Reply & Delete ¥ Create New « [ Actions - Unread  ~ up~ P~ Aloud Reader .
Detete Respond Apps Quick Steps ] Move Tags E

E

Editing Immersive Language  Zoom
Masterskill Order Notification - Printed Books (Order #UN0O00001)

i il “ l «* ly Al —> Forwa
info@masterskill.co.za Reply Reply orward
To @ Marlene Louw; @ Landy Meth;  info; ' roch.harris@gmail.com Wed 2026, 12:38

(1) If there are problems with how this message is displayed, click here to view it in 2 web browser
Click here to download pictures. To help pratect your privacy, Outlook prevented automatic downl

d of some pictures in this message.
Masterskill Order Notification
Order Number: UNO00OOT

Masterskill (Pty) Ltd

17 Thora Crescent, Wynberg, Johannesburg
PO Box 52326, Saxonwold, 2132

Tel 0117190700

Email. info@masterskillco.za

VAT No. 4360206553

Reg No. 1997/004656/07

Student Details:

Client: Unisa Prescribed Material
Name and Surname: Rochelle Harris
Student Number: 123456

Cell Number: 082 555 555

Other Contact Number: 011-719 0700
Email: roch harris@gmail.com

Delivery Address: &

House / Unit Number: 3rd Floor
Building Name: Jetline

Street Name: Thora Crescant
Stroot Number: 17

Suburb: NATUREMNA EXT 26
City: JOHANNEBURG

Postal Code: 2005

Province:
Country: South Africa
Notes / Instructions:

Order Number: UNDDD0O1
Date Ordared: 2026-02-04 12:37:52

Qty  Type  Code Daseription Revision Price Total
A i o B
Total Exc. VAT R 2200

Delivery R 100

VAT (15%) R348

Total Inci VAT R26.45

Our Bank Details

Account Holder

lasterskill (Pty) Ltd

Accessing the Digital Learning Materials

1. While you are waiting for your printed course materials to be delivered, we have given you access
to the digital version of the content. From the successful order notice, click on the CLICK HERE
link.

° masterskill

Order Status

+ Success! Your order has been placed successfully. Your order number is UN000001T

* To access the content that you have just purchased, please CLICK HERE

« All orders placed from Monday to Friday will be fulfilied within 3 to § business days. Should your order be received after 12PM on a Friday, your order will be
processed on the following Monday. Orders received on a public holiday will be processed the next working day.
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2. You will be redirected to the LMS to access your learning materials.
3. Click on the LAUNCH COURSE button to access the course.

masterskill

Sus 1212

CompTIA Network+
Certification
(Exam N10-008)

Printed Books i

CompTIA Network+
Certification (N10-008),...

4. You have access to the digital book in Flipview mode. You also have access to the data files that
are needed.

masterskill

U N] SA —-_— CompTIA Network+ Certification (N10-008), Student Edition

CompTIA Network+ AT

- Certification

(Exam N10-008) 0/1 Learning Objects Completed

Staws:
B Learning Modules About Course Announcements Results Hotes QA Locker

L CompTIA Network# Certification (N10-008): Student Edition o -

% BIR84-016sg_rev1.0 (FLIPVIEW)

CompTIA Network# Certification (N10-008): Data Files o -

How To Use These Learning Materials

1. You can view this document in your browser using the built-in Flipview option.

2. Toview the learning notes in Flipview mode, click the name of the file that contains the wording
(FLIPVIEW) at the end of the name. Please note that Flipview formats cannot be downloaded,
only read in your browser.

3. To navigate through the manual, click the right arrow (>) on the right-hand side of the manual to
move one page forward, and the left arrow (<) to the left-hand side of the manual to go one page
back.
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Mazeems = e
A Fuency: Cose 1 - Bxziore &l Sascs

DALE.
Betwees anguageanc visualan.

e

‘soweres sracucsviy tool designes 1o enmance your ety .

s 8 smza crat moaience.
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What is Artificisl Intelligence?

The following buttons are available when using Flipview mode:

e The = option below the learning notes on the left-hand side of the screen allows

you to zoom the page in or out.

e C(lick onthe E button in the bottom right-hand side of the screen to expand a list of pages that
you can use to quickly navigate between pages with.
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e The E button allows you to switch between viewing one page on your screen to two pages.

e The . button changes your view mode to full screen, making the learning notes easier to read.

Click on the . button to close full screen mode.
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Close Fullscreen
5. Once you have finished reading through the learning notes, click on the white

button above the learning notes to exit full screen mode. Once done, you can return to the list of
course contents by clicking on the Learning Modules link.

Getting Support on the LMS

Should you require any assistance, follow the steps below to submit a support request using the
online form.

>

1. Click on the grey button in the top right-hand corner of the screen.

= masterskill 20

..
TRAINING
MATERIALS

Global vendor content
that empowers each
individual to develop to his
or her fullest potential.

ACCESS

LEARNING RESOURCES MY COURSES

Not Aniempted

New Experience(Advanced)

CALENDAR | NEED HELP

VIEW TRAINING CLICK HERE FOR SUPPORT

2. Inthe Help Desk pop-up box, change your query type to General Feedback or Help Desk Inquiry.
Fill in a brief explanation of your query in the provided textbox.

I Need Help With ...

General Feedback or Help Desk Inguiry

Note: Click here for any other inquiries or 1o provide general
feedback.

'ype your query here

Choose File | No file chosen
Add More Files

3. Click on the blue button to submit your query.
4. A pop-up notification will appear asking if you are sure you want to submit your query. If you click

on Cancel, you can return and modify your query, otherwise click on the blue button to
finish submitting.

online.masterskill.co.za says

/Ou sure you want 0 submit 10 helpdesk?
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5. Another pop-up window will appear stating that your query has successfully been submitted. Click

on the blue button to close the pop-up window and return to the system.

online.masterskill.co.za says

Thank you for your support request. We will be in touch with you soon!

Logging Out
4

1. Atthe top right of the window, click the user button and from the list of options, select
Sign Out from the bottom of the list.
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Profile

My Courses

My Performance

Sign Out
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